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Service Overview 

● The government has proposed to conduct social audit of caste surveys in respect of 

scheduled castes across the state. 

● These lists contain information regarding Social, Economic, Education details of the 

scheduled castes. 

● Self/Third party can raise grievance at DA/WEDS. 

● Grievances are categorized into two types 1. Caste 2. Other Grievances 

● Applicants allowed to raise grievances only once ie., if some Grievance type is in pending 

and that same Grievance type should not be allowed to raise again. 

● The workflow for this is as follows: 

i) For Caste and Sub Caste Grievance: Work flow is same as Integrated 

application i.e VRO→RI→Tehsildar 

ii) For Other grievance 

a. Rural:    Panchayat Secretary Grade VI (DA) -> VRO  

b. Urban:  WEDS -> WRS  
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DA/WEDS Login: 

a) Log in to the AP Seva portal using your credentials and select Grievance application under 

the GSWS department. 

 

 

 

b) Enter applicant's Aadhaar Number and click on Pre-Fill. 
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c) After clicking on “Pre-Fill”, basic details will be filled and click on “Continue”. 

 

 

 

 

d) Now under Application Form select the required details. 
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e) After selecting, click on the submit button. 

 

 

 

f) If selected Others as shown below, DA can able to select multiple Grievances.  
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g) After submission a receipt will be generated. 

 

 

 

 

VRO Login: 

a) VRO needs to login by giving credentials, after login a dashboard page will be displayed as 

shown below. Click on the service name as shown below. 
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b) VRO can see the details which are submitted by the DA, VRO need to update the required 

details. 

 

 

 

 

 

c) After Updating required details, select the checkbox and click on the “Approve” button. 

 

Note: For Caste/Sub Caste type Grievance, the work flow will be the 
same as Integrated Application. 


