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=» On the request of PACS, GSWS department has developed EKYC module
for authenticating all PACS customers.

=>» The module is available in All secretariat employees’ login in GSWS
Employee Mobile Application.

=>» All the GSWS employees are requested to complete the above EKYC
authentication.
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=>» The employee needs to login with user credentials and then click login.

=>» After clicking upon the login button authentication page appears, here the
employee need to choose either Biometric, IRIS, or Facial Authentication.
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=>» After the successful authentication, the page appears as shown above.
then the employee needs to click on the OTHERS EKYC.




PACS EKYC:
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=» Here employee need to click on the 'Select Scheme' and select the PACS from
the dropdown menu.
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=>» After selecting a PACS, then the user needs to select the cluster from the
dropdown menu.

=>» Upon selection of the cluster, the list of names will be displayed as shown in
above screen.

=>»Here the user can select any one of the citizen names to whom they desire
to capture the EKYC.
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=>» After selecting a citizen’s name, then the user needs to select the consent
check box (Not Mandatory) then click Authentication and Submit button.

=»Here user needs to click on the Aadhar consent check box then click on
the available option as shown in above to authenticate.

=» Click on OTP EKYC.
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=>» After clicking on the OTP EKYC option, then the OTP will receive on the
citizen's Aadhar-linked mobile number.

=» Enter OTP and Click on Verify OTP then the data will be submitted as shown

in above screen 2.




