GOVERNMENT OF ANDHRA PRADESH
SGSW DEPARTMENT
AutoNagar, Vijayawada

User manual - Thalliki Vandanam Grievance Module



Grievance Module Objective (1/2)

The objective of the grievance module is to enable citizens to raise a grievance under Thalliki Vandanam Scheme

Scheme Eligibility Criteria

S.No! Eligibility Criteria

1 Total household income should not exceed Rs.10,000/- per month in rural areas and Rs. 12,000/- per
month in urban areas.

2 At least one person in the household should possess a rice card
The total land holding of the household should be less than 3 acres of wet land or less than 10 acres

3 of dry land or less than 10 acres of both combined.

4 Anyone among the household members if owning a 4-wheeler (Taxi, Tractors, Autos are exempted)
is not eligible.

5 The monthly Electricity utilization (own or rented house) be less than 300 units/month for the

household (the average consumption of electricity of 12 months will be taken into consideration).
6 The household should not own any Municipal property which is 1000 sq. Ft and above.

Anyone among the household members employed in any Central/State Government service/PSU or
getting Govt. pension (post-retirement) is not eligible (Sanitation workers and Anganwadi workers are
exempted irrespective of their salary, and all employees getting less than Rs 10,000/- salary per
month in rural areas and less than Rs 12,000/- per month in urban areas are exempted).



Grievance Module Objective (2/2)

S.No Eligibility Criteria

8 [n case any member in a household is paying Income Tax, the household is not eligible

The beneficiary should have been included in the household database in the State of Andhra
Pradesh. In case the beneficiary is not present in the household database but the child is present in
the database, the SGSW Dept. is to conduct field verification to establish eligibility and map the
beneficiary as per rules.

The Children of the beneficiary should be studying in Classes | to Xll in Government/ Private Aided/
Private Un Aided Schools/ Junior Colleges recognized by the Government of Andhra Pradesh,
including Residential Schools/Jr. Colleges. Students opting for ITI/Polytechnic/lIT (RGUKT) and
other similar courses benefitted by fee reimbursement are not considered

10

Orphans and street children enrolled in schools through voluntary organizations will be eligible for

1 this benefit, subject to confirmation with the relevant Department.

In addition, the NPCI status (Aadhaar seeding) of the mother’'s bank account must be verified to

12 ensure Aadhaar linkage for DBT disbursement.

13 The additional enrollments in Classes | and Xl will be considered for financial assistance after
completion of the enroliment process upto 25.08.2026, for the A.Y 2026-27.



Key points to be noted

Under Thalliki Vandanam — Grievance Submission, users shall enter either the “Child School Enrolment
ID” or “Aadhaar Number”
For eligible children, the grievance cannot be raised.
For ineligible children, users can raise a grievance only for the grievance type of ineligible parameters
flagged against the family members.

o If a citizen is ineligible due to multiple parameters, grievances shall be raised for all applicable

parameters displayed.

In case the child details not found, user shall enter all the child details and submit the grievance.
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Create Grievance

- After successful login, click on Grievance module and then select create Grievance
- Enter Aadhaar Number and Select Scheme Type as “ Thalliki Vandanam” and Select Year as “2026-27"
and click on “Get Details”
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Under Thalliki Vandanam — Grievance Submission, Enter “Child’s School Enrolment ID” or “Child Aadhaar
Number” and click on “Get Student details”.
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Grievance Types

Below are the grievance types

0]

0]

0]

Data Wrong

Details not found
Electricity

Four Wheeler
Government Employee
Income Tax

Land

Not having rice card

Urban Property



Grievance Type — Data Wrong

- The user shall select the grievance type “data wrong” as displayed and select the “Mother Aadhaar or
Guardian Aadhaar

- Upon selection, enter Student Aadhaar and Mother or Guardian Aadhaar, click on Validate and Submit the
grievance.
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Grievance Type — Details not found

- The user shall enter the enrolment ID or Aadhaar Number, then Student not found for given enrolment 1D
will be displayed.

- The user shall select the grievance type “details not found” as displayed

- Enter Student Details and Submit the grievance.
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Grievance Type — Electricity

- The user shall select the grievance type “Electricity” as displayed

- Select the person from household to raise the grievance against and select the record to raise the
grievance against the service number and make sure the citizen deseed the electricity meter from nearest
electricity office.

- Enter the contact number and submit grievance.
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Grievance Type — Four Wheeler

- The user shall select the grievance type “Four Wheeler” as displayed

- Select the person from household to raise the grievance against and select the record to raise the
grievance.

- Enter the contact number, upload RC and submit grievance.
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Grievance Type — Government Employee

The user shall select the grievance type “Government Employee” as displayed

Select the person from household to raise the grievance against and select the record to raise
grievance against the CFMS ID.

Enter the contact number, upload the supported documents and submit grievance.
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Grievance Type — Income Tax

- The user shall select the grievance type “Income Tax” as displayed

- Select the person from household to raise the grievance against and select the record to raise the
grievance.

- Enter the contact number, upload the supported documents and submit grievance.
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Grievance Type — Land

- The user shall select the grievance type “Land” as displayed

- Select the person from household to raise the grievance against and select the record to raise the
grievance.

- Enter the contact number and submit grievance.
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Grievance Type — Urban Property

- The user shall select the grievance type “Urban Property” as displayed

- Select the person from household to raise the grievance against and select the record to raise the
grievance.

- Enter the contact number and submit grievance.
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Grievance Type — Not having Rice Card

- The user shall select the grievance type “Urban Property” as displayed

- Select the person from household to raise the grievance against and select the record to raise the

grievance.

- Enter the contact number and submit grievance.
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